
Getting Involved:
Are you a disabled person with a story related to
employment that you would like to share in this magazine?
We are always looking for willing interviewees and can pay
out of pocket expenses if you are a disabled person living
in Greater Manchester.

We are also keen to hear from local
employers with examples of good
practice in the employment of
disabled people. 

To comment or get involved in future
editions, please contact us on:

Telephone: 0161 273 5412
Fax: 0161 274 4053
Minicom: 0161 273 5727
Email: advocacy@breakthrough-uk.co.uk

Independent Employment Advocacy Centre
Breakthrough UK Ltd. BEVC, Aked Close, Ardwick
Manchester M12 4AN

www.breakthrough-uk.com/gmeap.shtml 

Please let us know if you require this publication in an
alternative format.
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Welcome to the third edition of our regular magazine on
tackling employment barriers. It contains true stories from
disabled people about barriers that have come up for them
in employment and how these have been dealt with. The
focus in this issue is tackling the barriers disabled people
can face in career progression.

Free Wire is produced by Breakthrough UK’s Independent
Employment Advocacy Centre, which is supported
financially by the Big Lottery Fund. If you would like to 
get involved in the next edition, please get in touch. 
Our contact details are on the back page.
© Breakthrough UK Ltd 2007
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Actions Always Speak Louder 
Than Words!
By Ghazanfer Nadeem

I am currently working towards the CCA qualification
(Certified Charted Accountant). I’m not fully qualified yet
but will be a fully qualified accountant able to do audits
after about 3 years of studying on a part time basis. I have
already completed the Certified Accounting Technician
qualification. 

I also now work part time at the Greater Manchester
Coalition of Disabled People (GMCDP) as a Finance
Worker, responsible for all financial tasks. The job involves
diverse accounting duties including budgeting,
management reporting and preparing accounts for the
auditors.

My work here is very different from studies – it gives a
broad idea of what is actually involved in accounting. This
assists me to keep up in class because I can understand
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the practical application of the theory as well and get a full
understanding. It can be hard to keep all the theories in
mind when there is no practical element.

When I first started looking for work the main disadvantage
was no practical experience. Other reasons were also given
by employers. For example, when I applied for till work in a
major department store, I was told “you’re quite qualified
but you can’t do the job”. They assumed I would not be
capable of taking returned clothes back to the shelves
because of my impairment. They did not know what the
options were, for example I could have had a personal
assistant through Access to Work. Now that I work at
GMCDP I know all the options. 

Some employers make excuses, saying I lack experience,
when the main issue seems to be disability. I was interviewed
at an IT company via an agency. It was not an advanced
post but had good pay and similar duties to the ones I have
at GMCDP – I needed to be familiar with accounting
systems. They were impressed with my qualifications and
seemed satisfied. I thought I would get the job but the
agency told me I hadn’t got it, I was unsuitable because I
was overqualified for the post. However I feel that the main
reason was disability discrimination. 

My experience is that this type of thing happens a lot in the
private sector but not in the public sector. In the public
sector they have management courses on disability equality
but in the private sector they seem unaware of disability
issues. I believe they must refresh their recruitment practices.
There should be a requirement that people responsible for

4



recruitment in the private sector have adequate training and
this should be enforced by Companies House. 

Going forward I feel much more confident when applying
for jobs in the public sector that I will get the job. I’m not
confident about getting work in the private sector though,
even though I have the qualifications and experience. 

When I applied to a major pharmaceutical company, for
example, I had to do a short assessment to find things in
the shop. I was given 10 minutes to find 28 products. 
I tried my best and found 18-20 products. They didn’t give
me any extra time. I was refused the job as I was not able
to find the 28 products. I argued that once I had the job I
would have training on the layout of the shop so this would
not be an issue. They may also have been able to make
some adjustments to the post, but this was not looked at. 
I find that discrimination is not straightforward. 

In the Council, when you apply for a job you are
guaranteed an interview if you are a disabled person and
meet the minimum criteria given.

At this point I am quite confused. I have a professional
certificate in accounting and good UK based experience.
When you have got everything asked for and are not
getting jobs it’s very disheartening. 

Some ways disabled people can address this are:

• Take the company to court – this is very painstaking and
not easy. It can take 6-8 months just to reach an
agreement to settle, never mind going all the way to an
Employment Tribunal.
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• Raise your voice against things that are wrong.

• Just keep going. Don’t take it negatively. Motivate
yourself and prove them wrong.

None of the above are permanent solutions. I think it is
very important that people involved in recruitment are
made aware of the issues for disabled people. The
government must make it a requirement that they have
training, maybe include some incentives for them to do so.
We used to see posters saying that smoking is bad for
your health but people were not taking any notice. It took a
ban to make a difference. You can tell people to do things
but it takes a strong legal change to make things happen.
The government need to take similar strong action on
employing disabled people. There needs to be much more
enforcement and checks to reduce discrimination. 

Maybe there should be an opportunity for feedback when
a disabled person applies for a job. They could then give
optional feedback on whether they have found the
recruitment process discriminatory. Disabled people would
have to justify their feedback if they felt it was
discrimination. Employers would also have to explain why
the person didn’t get the job. This would then be reviewed
by an independent authority. 

Action needs to come from both sides otherwise it will take
too long for things to change. We need actions, not just
ideas. Actions always speak louder than words!
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Thriving and Surviving at Work was research produced by
Breakthrough UK with the support of the Joseph Rowntree
Foundation in 2003. Based on interviews with 33 disabled
workers, questionnaire responses from 156 people and 2
focus groups it found that the 10 key strategies used by
disabled people to get on in the workplace were:

1. Being assertive and direct

2. Being open

3. Seeking external support

4. Using information and communication technologies

5. Managing personal information

6. Seeking the validation of other disabled people

7. Flexible working

8. ‘Getting legal’ (adopting formal or other legal strategies)

9. Personal development

10. Using disability experience to gain supportive work
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What is Independent Advocacy?
Independent Advocacy is about supporting people to get
their point of view across, get the right information and
stay in control of situations. Our outreach advocates
support disabled people on a one to one basis to access
any services and information necessary to find or maintain
employment or training. Because we are independent, we
can assure you that we will work with you confidentially
and without bias to resolve issues in the best way for you. 

Chloe faced many barriers when she returned to work after
she had been off for a long time. Her employer put her
through the redeployment process without explaining that
if she did not find an alternative post within 3 months she
would be dismissed. Chloe ended up on benefits and was
finding it hard to manage her finances. She discussed her
situation with an advocate and said she really wanted to
get back into employment.

Chloe was supported to find and apply for suitable
vacancies. She had an interview at a school and was
successful. However, her Criminal Records Bureau
clearance was taking a while and the school wanted a
reference from her previous employer. Chloe had concerns
about this because she’d had a difficult relationship with
her line manager and was afraid she would be given a bad
reference. The advocate supported Chloe through this
period, and following a second interview, Chloe’s
appointment was confirmed.
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Using Employment Rights
Would you like to: 

• Find out more about the employment rights of disabled
people? 

• Share your tips and advice on getting and keeping a 
job with other disabled people? 

• Challenge employment barriers effectively?

• Look at ways of putting your views across in work
situations? 

If you said yes to any of these questions and you are a
disabled person living or working in Greater Manchester,
why not come along to one of Breakthrough UK’s free
Employment Self Advocacy Skills Workshops? Sessions are
arranged regularly in venues across Greater Manchester.
We can also come and deliver a tailored session to
disabled people at your organisation. All for free.

Please contact us for more details. Further information 
can be found online at: 
www.breakthrough-uk.com/selfadvocacy.shtml 



Up Up & Away...if only!
A personal view

What is a career?

A person progressing further in their professional/working
life?

Seeing career progression through eyes of a disabled
person!

A disabled person may experience negative feelings
and/or have a negative attitude towards putting themselves
forward. Disabled people may see others – non disabled
people – being in a better position to develop their careers.
As well as fighting other competitors they will also have to
battle the possible individual preconceptions of employers.
Some disabled people may feel that contemplating career
development is therefore too stressful because they will
also be worrying that the employer is thinking about their
ability and additional training or equipment costs. 

These concerns pose barriers before a disabled person
begins considering progression in a career.

So here are a few suggestions for employers:

1 Try to encourage disabled employees to put themselves
forward to develop their careers.

2 Reassure disabled employees they will be assessed on
their ability and treated fairly hence having as much of
an opportunity as anyone else.

10
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3 Bear in mind that not all adjustments are costly and be
aware of support networks available, especially the
government scheme ‘Access to Work’.

Breakthrough’s Independent
Employment Advocacy &
Information Centre
We offer a free information service for disabled people,
employers and organisations across Greater Manchester
on good practice in the employment of disabled people.
Whether it is a quick query to find out the contact details of
a useful organisation or an in-depth query requiring lots of
research, you are welcome to contact us in confidence. 

Our information centre is open to visitors by appointment.
We have resources on employment and employment rights
in different formats that you can browse through or take
away. We also run regular outreach sessions in different
accessible venues across Greater Manchester where you
can pop in to see us. 

You can also sign up for our regular free bulletins and
magazines online, or by getting in touch with us directly.
Let us know your preferred format.

Breakthrough UK is mainly controlled by disabled people and
over 60% of our staff are disabled people. Our mission is:

‘To promote the rights, responsibilities and respect of
disabled people.’
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Mark Breaks Through
I have been working for over 3½ years now and I still

couldn’t believe how far I have come because of one thing:
somebody gave me a chance to shine!

I guess it all started back in 1994, when I was unemployed
with low grades and low confidence to match. I didn’t
know any of my rights, let alone knew how the law worked,
so all I could do was try to find work. The job I was looking
for was something involving computer work, since I had
self-taught myself at home, but all I got was rejection
letters each time I tried.

With no way to prove what I could do, I eventually decided
to bite the bullet and sign up for “Job Seekers Allowance”.
During that time, I discovered that I had developed Asthma
and I declared it to “JobCentre Plus”. I was then referred to
a Disability Employment Advisor (DEA), who referred me to
“Outset Ltd”, an organisation of disabled people who had
been running for 30 years.

At “Outset Ltd”, I started on improving my literacy &
numeracy skills and began working towards a European

12
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Computer Driving License (ECDL). It took me a year to do,
but by July I had obtained it. I finally had the proof I
needed to show my computer skills. I had planned to take
an exam on NVQ Level 2 in Numeracy, but then the
unexpected happened: they were forced to close down
due to lack of funding.

After I told my DEA what happened, I was referred to
“Breakthrough UK” and was assigned an “Employment
Officer”. It was there that I learned Administration skills at
their IT Training site and helped me to improve my
confidence & telephone skills. Through them, I assisted
their “Training Development Officer” and volunteered at the
“Manchester Visitor Centre” on a weekly basis.

I did this for a while and I enjoyed so much that I wanted
to stay and work for “Breakthrough”. Then one day, my
“Employment Officer” told me that a post for a Part-Time
Admin Support Worker was available. This post was part of
a new project “Breakthrough” had started in November
2003 called the “Independent Employment Advocacy
Project”, so I decided to apply for it.

I had a good understanding of what I could expect (after
having several failed job interviews), but I was surprised
that I was wrong. The interviewers treated me on the basis
of my skills and not on my impairment. I felt more at ease
and less like someone in front of a firing squad. If all
employers were like this, the rate of unemployment would
drop like a stone and the world would be a much better
place!



I was offered the post shortly afterwards and I was so
overjoyed that I thought I was dreaming! It was my first job
and since then, I’ve never forgot the great things
“Breakthrough UK” had done to help me get the job. I
hope that I’ll be still with them for many years to come!

Response to ‘I am a deaf opera
singer’
By Anne Tober

In the Guardian Weekend Magazine on the 20.09.07
there was an article written by Janine Roebuck talking
about her ‘Experience’ as a Deaf Opera Singer within the
article she says; 

‘I kept my deafness a closely guarded secret, convinced
that admitting to it would blight my career’. 

On completing the whole article and then thinking about it 
I was straightaway compelled to send a response to the
Guardian which is as follows;

‘Well said Janine, at last out in the open & how many more
deaf and disabled people have had similar experiences.
And this then leads me to want to ask you the reader as
you continue in your career, how many deaf/disabled
people have you met and got to know. In fact let’s take a
few steps back, lets apply the same question to when you
were at school, college, university.
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And if you aren’t in contact with deaf or disabled people
perhaps you will start to wonder why not...

A disabled person once told me ‘I’ve always had a job, 
but I wouldn’t call it a career!’

His impairment cannot be hidden, his career has been
blighted’.

Employers Toolkit
Many thanks to all those who have contributed their ideas
on what we should include in our online Employers Toolkit.
It’s not too late to get involved as it is constantly updated! 

If you have half an hour to spare we would be pleased to
talk with you about what you think employers need to
know and access when recruiting and retaining disabled
people. Please get in touch if you would like to take part. 

The growing toolkit is at: 
www.breakthrough-uk.com/employers_toolkit.shtml

”


